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Demand Characteristics and Resolutions of the Contradiction between Supply and Demand of

Compulsory Education Resources in the National New Area
——An Analysis of 12345 Government Hotline Data in J District of N City

REN Guizhou', YANG Xiaoxia®

(1. Social Affairs Bureau of Nanjing Jiangbei New Area Management Committee ;
2. Nanjing Charity Foundation, Nanjing 210061, China)

Abstract: The national new area, with the aim of building a comprehensive and coordinated develop-
ment new city, should promote the synergy of public service system and industrial development sys-
tem. As an important part of the public service system, compulsory education resources should lay a
good foundation for increasing and balancing the distribution in the initial stage of the new area, which
is the critical period, so as to provide a solid guarantee for optimization and upgrading of compulsory
education resources in later stage of the new area. Taking ] New Area of N City as an example, with
the help of data analysis of 12345 government hotline service platform and interviews with key per-
sons, we can know that the demand for compulsory education resources in the initial stage of the na-
tional new area has its own characteristics, and there are contradictions between supply and demand,
including short of supply, inconsistency with demand, unbalanced continuation and low quality. Based
on the analysis of the causes of the initial stage of the new area, the paper discusses the solution of the
contradiction between supply and demand of compulsory education resources in the initial stage of the
national new area from four aspects: planning, financial support, supply and demand interaction, in-
novation and upgrading.

Key words: the national new area; initial stage; compulsory education resources; supply and demand
contradictions; resource allocation
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