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Factors and Improving Strategies of Normal Students’ Learning Satisfaction
——Implications of An Empirical Research

CHEN Fu'?,SUN Yane'

(School of Education Science s1. Shanxi Normal University ;
2. Collaborative Innovation Center of Basic Education Quality Im provement in Shanxi Province ,
Shanzi Normal University ,Linfen,041000,China)

Abstract: The evaluation of learning satisfaction offers direct and important reference for understand-
ing and evaluating the learning experience and harvest of college students in time, improving the
teaching work in colleges and universities, and promoting the connotation construction of teaching
quality in colleges and universities. The learning satisfaction of normal students in Shanxi Normal U-
niversity was systematically evaluated with professional evaluation tools. The results show that the o-
verall learning satisfaction of normal university students is in the intermediate level, and the average
score of some evaluation indexes is very low. The reasons for this result have been found out. Some
are due to the controllable internal reasons of the normal universities, while some are due to uncon-
trollable external reasons. As a competent department, the provincial government should actively im-
plement the education policy of the central government on increasing the investment in normal educa-
tion and enhancing the support to normal universities. Normal universities should make full use of the
existing school running conditions and resources and guide more teachers to actively carry out the
teaching reform, and strengthen the investigation and evaluation of students’ learning experience and
students’ needs so as to improve learning satisfaction and training quality of normal students.

Key words: normal university; normal students; learning satisfaction; training quality of normal
students; teacher education
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