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The Forming Mechanism and Problems of Primary and Secondary School Teachers’Work Burden :
From the Perspective of Emotional Labor Theory

CAQO Chunhui

(Shenwan Primary School of Shenzhen Nanshan Experimental Education Group s Shenzhen 518054 ,China)

Abstract; The work of teachers involves emotional labor. In order to achieve educational goals, teach-
ers must manage their own real feelings to express emotions that conform to professional norms, so-
cial expectations and the school system. However, the formation of the current work burden of prima-
ry and secondary school teachers has a negative impact on their emotional labor, which is reflected in
the excessive non-teaching affairs which aggravate the emotional burden of teachers,the unclear rela-
tionship between power and responsibility which causes the internal and external emotional disorder
of teachers,and the high expectation and low visibility of the society which cause the emotional devia-
tion of teachers. In order to reduce the burden of teachers’ work and optimize the realization of
teachers’ emotional labor,we should first reduce the non-teaching affairs and avoid the narrowing of
teachers’ emotional labor. Secondly,the school management rights and responsibilities should be clear
to achieve the emotional harmony of teachers. Finally,it is necessary to meet the emotional needs of
teachers and enhance their professional identity.

Key words: primary and secondary school teachers; workload; emotional labor;emotional pressure;re-
lieve the burden of teachers;professional identity
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