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Development Characteristics and Cause Analysed of People’s
Trust in Current Chinese Government from the Perspective of Social Psychology

CAO Ningmeng,SUN Binghai, YUE Guo’an, L1 Weijian
(1. College of Teacher Education s Zhejiang Normal University s Jinhua 321004 ,China)

Abstract: People’s trust is of great significance to the government in maintaining social stability and carrying out effi-
cient social governance. Combined with the project team’s polling data and network big data resource analysis in March
2021,it is found that the level of people’ trust in the Chinese government is generally high during the epidemic. And it
presents a dynamic change from “loss of trust.,to spread of panic,to trust repairmen and to trust expansion” and a pat-
tern of “differentiated government trust” between the central and local governments. The main factors for the overall
improvement of people’s Trust in government under the epidemic crisis lie in the advantages of the socialist system,the
cultural foundation of collectivism,the comparative mentality of group society,and the assistance of modern technology.
Given this,in the future governments’ work needs to pay attention to the dynamic changes of people’s trust in themto a-
void potential risks of government trust differentiation.Governments also need to flexibly utilize the group social com-
parison mentality to further deepen the mechanism of government information communication in crisis and improve the
governance system of government trust. At the same time,we should also be alert to the impact of the “information ep-
idemic” and “psychological epidemic” brought by the epidemic crisis on the government trust.

Key words: government trust;epidemic crisis;situation and characteristics; formation mechanism;suggestions
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