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Interaction Mechanism of Social Support, Work Pressure and Emotional Exhaustion
Among Community Workers during the COVID-19 Pandemic
—A Survey of 1 263 Workers from 383 Communities in 6 Provinces and Municipalities in China

ZHOU Yongkang' . LI Honggiao® ,DING Yawen®’ ,FAN Yilin' ,ZHANG Xingyuan' ,ZHOU Fanzhen'
(1. College of State Governance s Southwest University ,Chongqging 400715,China ;
2. Schoolo f Marxism Studies s Southwest University sChongqging 400715,China ;
3. School of Sociology sWuhan University s Wuhan 430072 ,China ;
4. College of Computer and Information Science &College of Sofiware sSouthwest University sChongging 400715,China)

Abstract: Based on the theory of stress management and the theory of social support,this paper uses the hierarchical re-
gression method and Bootstrap analysis technique to conduct empirical analysis on the data of 1 263 valid question-
naires. The results show that the work stress has a positive effect on the emotional exhaustion of community workers;
the social support of community workers has negative impact on their emotional exhaustion and work stress. The work
stress plays a mediating role between social support and emotional exhaustion. Furthermore, the interaction mechanism
of social support,work stress and emotional exhaustion among community workers is clarified by using factor analysis
method and field interview data. Based on the interaction mechanism,six countermeasures and suggestions are put for-
ward in this research to reduce the emotional exhaustion of community workers in joint prevention and control work in
the post-pandemic times.

Key words: the COVID-19 pandemic;community workers; work pressure;emotional exhaustion;social support
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