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Segmentation by Motivation for Low-Carbon Tourism in

Coal Resource-Exhausted City’s Residents
——A Case Study of Huaibei

WANG Hua-jie's YANG Ping-heng”
1. Department of Chemistry and Engineering s Anhui Vocational and Technical College , Hefei 230011, China ;

2. School of Geographical Sciences/Key Laboratory of Eco-Environments in Three Gorges Reservoir ,

Ministry of Education, Southwest University , Chongging 400715, China

Abstract: Tourism motivation is one of the most important driving forces of the success of visitors to tour-
ist destinations. However, mastering and controlling its dimensions and mechanism is becoming more and
more critical to development and promotion of the tourism market. In this study, survey data was collected
from 500 respondents in the resource-exhausted cities: Huaibei City using a self-administered question-
naire. The questionnaire was constructed to identify the key characteristics and motivations of respondents
so that the significant market segments could be categorized and the latent tourist demand for Low-carbon
tourism activities could be gauged by a cluster analysis. By using of “push-pull” theory, the formation
mechanism of a low-carbon tourism motivation is explained. This study identified four different motiva-
tional dimensions, according to the factor loading scores for each item, namely the “low carbon experience
” motive , the “science and education” motive, the “learning” motive, the “natural landscape” motive.
There are four distinct segments of respondents by cluster and named as “science & education seekers”,
“multi-experiences seekers”, “leisure seekers”, and “curious seekers”. There are significance in two most
important factors of the demographics, the level of education and occupation, respectively. Using “push-
pull” theory to explain the formation mechanism of low-carbon tourism motivation, the pull factors are the
most important reason. Drawing on our key findings, we conclude by identifying a development path that
could diversify Huaibei’s low-carbon tourism market.

Key words: Low-carbon tourism; Tourism motivation; Tourism market segmentation; Push-pull theory;

Resource-exhausted cities
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