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Research on Post-tour Evaluation of Domestic

Tourists to the Complex Theme Park
——A Caes of Locajoy Resort Theme Park in Chongqing

LIU De-xiu's, WANG Li', QIN Han®, QIN Yuan-hao'

1. School of Economics and Management , Southwest University , Chongqing 400715 ;

2. Tandon School of Engineering s New York University , Brooklyn 11201, NY, US

Abstract: The post-tour evaluation not only directly affects tourists’ satisfaction and revisit behavior , but

also determines the survival and development of scenic spots. Questionnaire survey finds that domestic

tourists’ post-tour evaluation to Chongqing Locajoy Resort theme park is in general (mm =3.06), the sati-

sfiers are about 30 —40% of surveyed tourists, and the evaluation of primary and secondary education,

middle and low income, young married and male tourists was significantly lower than the other demogra-

phy-characteristic tourists. The result shows that the recreational projects, scenic environment, supporting

facilities and staff services of the Locajoy Resort theme park can’t fully meet the needs of major tourist

groups. Therefore, optimizing recreational projects, improving the supporting facilities, beautifying the

environment and strengthening staff training is the basic path that the Locajoy Resort theme park enhances

the evaluationlevel of tourists.

Key words: domestic tourists; post-tour evaluation; Locajoy Resort theme park; Chongqing
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