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Geographical Differences and Characteristics of
Tourists’ Emotional Tendency

BAI Gang

School of Tourism Management . Guilin Tourism University s Guilin Guangxi 541006 , China

Abstract: Through the quantitative and qualitative analysis of the comments posted on Weibo by tourists to
Chengdu and Chongqing during May 1, 2021, it was found that the positive feedback rate of tourists in
both places was greater than 50% , and the spatial autocorrelation of the positive feedback rate was not sig-
nificant, but the second highest value of positive feedback [50% — 75%) of tourism-generating region
showed obvious spatial clustering characteristics mainly in the provinces and cities of central and southern
China. Chengdu and Chongqing had significant geographical differences in the range of high and low val-
ues, and no spatial clustering characteristics. The tourism subjects in both places contained multi-person
groups and individuals in the positive emotion text code, while only individualswere in the negative emo-

tion text code. There were significant differences in the tourism purposes of tourists in Chengdu and
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Chongqing. Tourists in Chengdu were mainly for food and sightseeing, and in Chongqging were mainly for
sightseeing, fans and emotions. Chongqing tourists had more diversified tourism purposes. Chengdu tour-
ists highly recognized Chengdu’s food and scenery, and crowding caused by the high popularity of some at-
tractions, some damaged urban infrastructure and the hot weather were the main sources of negative emo-
tions in Chengdu. Output of Chongqing’s city image "romantic" wasvery successful, which was one of the
main reasons why the majority of tourism subject was the multi-person groups. The fan marketing effect
wassignificant, attracting a large number of fans of celebrities. Chongqing’s negative emotions were main-
ly expressed to the hot weather, people and fatigue of climbing the slope. The perceived expression of the
city image in the negative text was neutral.

Key words: emotional orientation; geographical differences; characteristics; Weibo
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