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Abstract: The activities of exhibitors in the exhibition have significant impact on the performance of the ex-
hibition, but not enough attention has been paid to the input of resources behind the activities. In view of
this problem, based on the resource competition theory, taking the On-show activities of exhibitors as the
mediating effect, this paper examines the logical link between human resources, financial resources and the
exhibitors’ performance. The research shows that resource commitment can not only directly influence the
exhibitors’ performance, but also indirectly influence the exhibitors’ performance through On-show activi-

ties. Among them, human resources commitment has a direct impact on the sales dimension and non-sales
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dimension of exhibitors’ performance. Financial resources commitment only has a direct effect on sales di-
mension. The research conclusion can provide the basis of decision-making for exhibitors to select and
manage the booth staff, and control budget, and so on.

Key words: human resource; financial resource; on-show activities; exhibitor performance
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