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Deviation Analysis and Optimization Path of Projection and
Perception Image of Ancient Town Scenic Spot
——Taking Pingyao Ancient City as An Example
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Abstract: Comparing the differences between projected images and perceived images of ancient towns could
help scenic spots to accurately understand the real feelings of tourists, optimize the tourism image of
ancient towns, and improve tourist satisfaction. Based on mass communication theory and destination per-
ception theory, the “projection-perception” model of tourism image of ancient town is constructed. The
network text analysis method is used to make a comparative analysis of official projected image of Pingyao
Ancient Town and tourist perception image. The research finds that; @O The high frequency words of pro-

jection and perception mainly focus on four core categories of tourist attraction, brand influence, public
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service and tourist image. The tourist perception is superior to official projection in tourist attraction and
public service. @ From the perspective of semantic analysis of social network, the official projection focu-
ses on the artistic display of scenic spots, tourism reception and tourist needs, while tourist perception fo-
cuses more on the feelings and experiences of historical relics, internet celebrity accommodation and food.
® The main emotion projected by the authorities is positive emotion, the main emotion perceived by tour-
ists is neutral emotion. Therefore, the tourism image of Pingyao Ancient City has a great space for im-
provement, and corresponding improvement measures can be taken for the areas with “projection-percep-
tion” differences.
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