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Abstract: Relying on the Baidu Index platform, this paper selects 50 items and 76 world heritage scenic
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spots as research objects by searching the key words of Chinese world heritage scenic spots, analyzes the
correlation between Baidu Index and online travel keywords, and uses descriptive statistical methods, hier-
archical analysis methods and online text analysis methods to understand the differences of attention and
experience characteristics of internet users and real tourists in Chinese world heritage scenic spots, and i-
dentifies and solves the factors affecting tourist satisfaction. The results show that; O The attention of in-
ternet users to scenic spots showed a gradual upward development trend from 2011 to 2017, a slight de-
crease in 2018, and a significant decrease due to the impact of the novel coronavirus epidemic from 2020 to
2021. @ There is a significant positive correlation between the attention of internet users and the attention
of tourists, but there is a large difference between user attention and tourist attention, showing three types
of attention trends of “excessive”, “less than real” and “worthy of the name”. @ Tourist satisfaction is
mainly based on positive emotions. Rich tourism resources, strong scenic atmosphere, and high service
quality are the significant manifestations of tourists’ positive emotions, while the factors affecting tourists’
satisfaction are mainly presenting in the experience perception of leisure time, tourism activities, physical
and mental experience, tourism environment, etc. The research results can provide ideas and decision-
making basis for the upgrading of Chinese world heritage scenic spots network concern and satisfaction,
and for the further protection and development of Chinese world heritage resources.
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