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On Student Satisfaction of Higher Physical Education
Based on Structural Equation Modeling(SEM)

LIN Hao's, LI Shan', XIAO Hong’

1. School of Physical Education, Chengdu University, Chengdu 610000 , China ;

2. Department of Organization, Guang'an Vocational Technical College ., Guang’an. Sichuan 638500 ., China

Abstract: Based on the theory of “customer satisfaction”, the college sports education student satisfaction
measurement scale has been constructed. Using the factor analysis theory, the “perceived quality” varia-
bles have been analyzed by exploratory factor. By using the method of parameter test, the gender differ-
ence of each variable has been analyzed. Using the method of structural equation model, the correlation a-
nalysis of 5 variables in the education student satisfaction model of college sports has been carried out. The
results of factor analysis show that the perceived quality of education service in college sports includes
three dimensions: “sports hardware perception”, “physical education awareness” and “extracurricular
sports perception”. The mean of each variable and difference comparison and analysis results show that the
student to the university sports education “perceived quality”, “perceived value” and “overall satisfaction”
score on the low side, boys score lower than girls; Structural equation model analysis results show that the
physical hardware “to” overall satisfaction “has direct and indirect effect,” physical education “through the
intervening variable” perceived value “has indirect influence on ”overall satisfaction.

Key words: sports education of colleges; student satisfaction; structural equation model
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