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On Influencing Factors of Number

of Online Reviews in the Catering Industry
——A Case Study of Sichuan Restaurants in Main Urban Area of Chengdu

MA Zun-ping', XIE Ze-dong'*, DENG Tian'

1. Tourism Development and Planning Research Center , Mianyang Teachers’ College , Mianyang Sichuan 621000, China ;

2. School of Business Administration, Southwestern University of Finance and Economics, Chengdu 611130, China

Abstract: The number of online reviews represents a restaurant’s “online popularity”. This datum also
provides guidance for customers to make consumption decisions and promotes product sales. However, rel-
evant research on the influencing factors on the number of online reviews in catering industry is still lac-
king. In this paper, therefore, data of 1929 Sichuan Restaurants in main urban area of Chengdu were col-
lected on online platforms of “https://www. dianping. com/” and “http://map. baidu. com”; such data
was processed by PCA, and multivariate fitting was conducted by using quasi-Poisson/Poisson regression
model. The results show that 1) the per capita consumption of restaurants and the number of group pur-
chase items have no significant influence on the number of online reviews. 2) the overall rating of food
taste, service and environment of the restaurants have a significant positive effect on the number of online
reviews. 3) the traffic time from downtown to restaurants by bus, car and bike has a significant negative
impact on the number of online reviews. 4) the overall rating has a greater impact on the number of online
reviews than the traffic time.

Key words: the number of online reviews; Sichuan restaurant; main urban area of Chengdu; quasi-Pois-

son/Poisson regression model
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