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Construction of Consensus Map for Residents’ Perception of
Tourism Development in Frontier Tourism Destinations
——Based on Zaltman Metaphor Elicitation Technique(ZMET)

TAN Yue-lin

School of Management ., MinZu University of China, Beijing 100081, China

Abstract: Tourism development not only brings economic benefits to local residents, but also causes many
negative effects. Residents’ perception of tourism development determines their community participation
behavior, which is an important content to analyze the impact of tourism. Taking Lujiang Village as an ex-
ample, Zaltman Metaphor Elicitation Technique (ZMET) has been used in this study to build consensus
map and to analyze local residents’ perception of tourism development. The results show that the cognitive
consensus map of tourism development of residents in Lujiang Village is composed of 44 constructs, inclu-
ding 10 original constructs, 24 related constructs and 10 final constructs. The constructs interact with each
other and form four kinds of consensus, namely, “enhance pride”, “change traditional life state”, “start to
view rationally” and “optimistic future prospect”. Local residents’ positive perception of tourism develop-
ment is greater than negative perception, and they are generally relatively satisfied, but the problem of en-
vironmental damage is increasingly prominent. The research suggests that in the future, the tourism devel-
opment of Lujiang village should encourage special operation on the basis of protecting the local original ec-
ological environment, so as to realize the renewal and iteration of tourism attractions.

Key words: frontier tourism destination; residents’ perception; Zaltman Metaphor Elicitation Technique;

consensus map; Lujiang Village
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