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An Empirical Research on Attention Structure
of Rafting Tourism Product Based on Grounded Theory
——A Case Study of Rafting Tourism Product on Jiuqu River of Mt. Wuyi

PENG Xia-sui, GUO Jin-hui

College of Tourism, Wuyi University , Nanping Fujan 354300, China

Abstract; In this paper, rafting on Jiuqu River of Mt. Wuyi has been selected as a case study. By collecting
comments on the Internet and resorting to software ROST CM6 and NVivoll, the Attention Structure of
the rafting tourism product on Jiuqu River has been studied. The result shows that, 1) Attention Struc-
ture of rafting tourism product consist of 4 core categories, 15 structural elements and 35 concepts; 2) In
core categories, management has the widest Attention scope, while in structural elements, tourists focus
mostly on brand projection; 3) Tourists are easily frustrated by many structural elements, such as: tips
demand, tickets management, service attitude, professional ethics, passengers management, traffic man-
agement, climate etc. 4) Additionally, structural elements of air quality, psychological association and in-
teractive experience have obvious positive influence on tourist satisfaction. A dynamic model of “three in
one” has been established in the study. Attention Structure of rafting, tourism, products, building a
structure mechanism of “attention-feedback” to rafting tourism product. It enriches the special research of
rafting tourism, offering new thinking logic for improving quality of tourism product experience.

Key words: Jiuqu River; Rafting Tourism Product; Attention Structure; structural elements; brand pro-

jection
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