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On Tourism Image Perception and Tourist Behavior Characteristics
of Ningbo Botanical Garden Based on Tourism Digital Footprint

MENG Wei', ZHANG Jian-guo’, ZHANG Rui'

1. School of Landscape Architecture and Architecture, School of Tourism and Health, Zhejiang A & F University, Lin’an Zhejiang 311300, China;

2. School of Economics and Management , Huzhou University . Huzhou Zhejiang 313000, China

Abstract: Based on the analysis of the text and photo content of the visitor perception evaluation of the on-
line platform, the tourism image perception and tourist behavior characteristics of Ningbo Botanical Garden
were studied. The results show that, 1) The richness and diversity of horticultural plant landscapes,
prominent regional features of human landscapes, and strong participation in thematic activities are the o-
verall perception of the tourist image after tourists experience; 2) April, May, and October are the two
peak passenger flows. Parent-child family is the main way of companionship, and viewing, taking pic-
tures, playing, and getting close to nature are the main behavior characteristics of tourists; 3) The emo-
tional attitudes of tourists are generally positive, but there are also a few negative emotions. The main rea-
sons are the congestion of the park and the confusion of management. In the future, the management of
the Botanical Garden should continuously improve supporting facilities and improve the quality of service
management; continue to explore unique cultural connotations and consolidate the theme of the park.

Key words: tourism image perception; tourist behavior characteristics; tourism digital footprint; text and

photo content analysis; Ningbo botanical garden
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