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On Tourist Perception of Landscape Image
of Chongqing Garden Expo Park Based on Network Data

GAO Yin, ZHANG Jian-lin

School of Horticulture and Landscape Architecture , Southwest University , Chongqing 400715, China

Abstract: This paper is related to the studies on the perception of tourists in the landscape image of
Chongqing Garden Expo Park through the network evaluation text data. In the research, effective evalua-
tions related to Chongqing Park Expo have been collected, such as Ctrip, Qunar Travel, Ma Honeycomb
Travel, Tuniu Travel, Tongcheng Travel, Dianping, Meituan, Weibo, etc. 9975 reviews, totaling 548,
600 words. Studies have shown that Chongqing Garden Expo has the highest number of tourists in spring
and the months including holidays. Spring comments account for 34. 54% of the total comments, and the
number of comments with holiday months is 1 to 2 times that of other months. The average rating of tour-
ists on the park is 92. 83, indicating that tourists are more satisfied with the park. The overall positive sen-
timent of tourists to the park accounts for 79. 92% , indicating that tourists have a positive emotional orien-
tation towards the park. Visitors generally pay more attention to the park’s landscape, environmental qual-
ity, leisure activities, and service management. Season only affects tourists” attention to leisure activities
and internal transportation. Visitors pay attention to the characteristic landscape, cultural connotation and
design style of the exhibition garden, and pay attention to the design style, cultural, ornamental and eco-
logical nature of the scenic spots. Tourists” dissatisfaction mainly concentrated on service management,
park facilities, landscape and so on. Tourists” concerns are similar to those of park landscape evaluation
standards in terms of landscape, environmental quality, service management, external transportation, and
facilities. However, there are no relevant evaluation standards for factors such as leisure activities, inter-
nal transportation, and service management. According to the research results, the application value, ap-
plication principles and precautions of network data are discussed from the advantages and limitations of
network data in the park landscape evaluation.

Key words: Chongqing Garden Expo Park; network data; visitor perception; passenger flow characteristics

analysis; satisfaction
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