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Abstract; Taking five glacier tourist attractions in the Greater Shangri-La region (Dagu Glacier Scenic Are-

a, Meili Snow Mountain Scenic Area, Daocheng Yading Scenic Area, Hailuogou National Forest Park and

Yulong National Geopark) as research cases, by means of social investigation, frequency statistics, per-

ception intensity models and fuzzy comprehensive evaluation models, the empirical analysis of residents’
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perceptions has been carried out. Results show that there are differences in the perception of residents in
different scenic spots. Yulong National Geopark has the highest level of construction, but the residents’
perception of support, welcome, benefit, and scenic development effects are the smallest, which is incon-
sistent with the public’s traditional understanding, the perception results show the life cycle law of tourist
destinations. Glacier tourism has failed to break through the limitations of the objective life cycle. In addi-
tion, residents have a single way to participate, mainly in the accommodation and catering industry. Glac-
ier tourism accounts for a small proportion of total income, and residents benefit little. Finally, the IPA
quadrant is used to evaluate the importance and perception of each indicator and propose related strategies.
It is concluded that the residents have the highest recognition of the increase in popularity of the scenic spot.
Ecological civilization, publicity and promotion are areas that the scenic spot needs to be improved urgently.

Key words: The Greater Shangri-La area; glacier tourism; residents’ perception; fuzzy comprehensive

evaluation; IPA analysis
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