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Is the Experience of Choice Bad Because It Takes Too Long
——Mediating Effect of Decision Time on Choice Overload Effect
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Abstract; Choice overload effect refers to the phenomenon that when people are faced with more options,
and they will have less positive emotions/more negative emotions. To explore the relationship between de-
cision time and choice overload effect, 59 participants were recruited to complete the simple choice task and
the independent choice task in different sizes of choice sets, and the difference of their response time be-
tween the two tasks was recorded as the decision time(DT). The results showed that, 1) the number of
options had a significant positive correlation with decision time and negative emotional experience; 2) the

number of options can not only directly predict the negative emotional experience, but also predict the neg-
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ative emotional experience through the mediation of decision time. The results reveal the important role of
decision time in the choice overload effect, that is, the negative emotions people experience when faced
with more options may be due to the increased decision time, and provide effective implications for optimi-
zing people’s choice experience.
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